ISINGLASS, INC.

isinglass private policy

Isinglass, Inc. respects your privacy and is committed to protecting you while on our site. Isinglass, Inc. will
not make your personal details available to companies or individuals outside the Isinglass Corporation.
Isinglass personnel and/or Isinglass representatives may hold your information so that your details and
account can be maintained.

Isinglass, Inc. may use your details to send you information about our company, products or services we
offer.

If you receive information from Isinglass, Inc. and wish to be removed from our contact list, you may request
removal by emailing us at: info@isinglassinc.com , or if you have registered to receive email newsletters,
new product introductions, or any other Isinglass news, you can remove your email address from our list at
any time by using the links in the emails to unsubscribe.

collection of personal information

When you place with an order with Isinglass either over the website or by phone, all collected information is
private and will remain so. Isinglass, Inc. does not give out this information to other individuals or
companies.

the information we collect and how we use it

When you create a member profile, place an order, submit a request, question, concern or comment (via
phone, mail, or email) , we need to know your name, email address, mailing address, phone number credit
card information (if applicable) or any other pertinent information so that we may provide you with the
information you need, process and/or fulfill orders, or provide you with customer service in response to your
specific request or inquiries.

use of email

When an individual chooses to receive emails from Isinglass, Inc. we will use email as a method of
communication with our customers to keep them updated and informed of Isinglass news we feel is
pertinent to our client base.

update or change policy

Isinglass, Inc. reserves the right to make modifications, revisions, additions or deletions to our policies
without prior notice and will post any changes on our website. Such changes will be effective immediately
upon posting to our Site, and by visiting this website you agree to be bound by such modifications, updates
and revisions.
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links to other websites

Isinglass, Inc. has the right to place links on this website to other websites. We do not vet these websites
and do not have any control over their content. Isinglass, Inc. does not accept any liability with respect to
your use of these websites.

cookies

“Cookies” are small pieces of information that are stored by your Web browser on your computer when you
visit. Cookies enable us to personalize your visits to your interests and preferences. Most Web browsers
automatically accept cookies. However, you can usually change the Web browser to disable cookies.

your consent

By using our Site, you agree to let Isinglass, Inc. collect and use information per the guidelines of this policy.
If our privacy policy changes, those changes will be posted forthwith.

guestions

If you have any questions about this policy, please contact us at info@isinglassinc.com or call us at
317-815-5590.
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